Bu proje Avrupa Birligi ve Tiirkiye Cumhuriyeti tarafindan finanse edilmektedir.
This project is co-financed by the European Union and the Republic of Turkey.
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TURKIYE'YE
HOS GELDINiz!

Turkiye’de is ararken yalniz degilsiniz.

Avrupa Birligi ve Turkiye Cumhuriyeti tarafindan finanse edilen
“Suriye Multeci Krizinin Etkilerini Hafifletmek icin Tiirkiye’deki
Ulusal Kurumlarin Desteklenmesi” projesi kapsaminda,
Turkiye’'de is bulmanizi kolaylastirmak amaciyla ISKUR ve UNHCR
olarak bu rehberi sizin icin hazirladik.

Turkiye Is Kurumu, kisa adiyla ISKUR, Tiirkiye Cumhuriyeti
vatandaslarina ve sizlere gucli kurumsal yapisiyla, 811l ve
ilcedeki varligiyla hizmet verir.

UNHCR, multecileri diinyanin her yerinde korumak ve
desteklemek icin ¢alisir, onlara birgcok konuda hizmet verir.
Gecim kaynaklari ile ilgili destek de bunlardan biridir. UNHCR
Turkiye’'nin bircok yerinde istihdam destedi, dil ve mesleki beceri
gelistirme egitimleri sunar.

ISKUR ve UNHCR olarak haklarinizi ve emeginizi 5nemsiyoruz.
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WELCOME TO
TURKEY!

You are not alone while looking for a job in Turkey.

In order to support you to find a job, UNHCR and ISKUR have
prepared this guide as part of the project

“Supporting the National Institutions in Turkey to Mitigate the
Impact of the Syrian Refugee Crisis,” which is funded by the
European Union and the Republic of Turkey.

Turkish Employment Agency (ISKUR) delivers services to our
citizens and you with its strong "institutional organization" in 81
provinces.

UNHCR works to protect and support refugees globally,
providing them with a wide range of services. Supporting
refugee livelihoods is one of them. UNHCR provides
employment support, language and vocational skills
development trainings in many parts of Turkey.

We, as ISKUR and UNHCR, care about your rights and labor.
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7 Soruda
Turkiye’de
Is Ararken
Bilmeniz
Gerekenler

TR_isBulma_Rehberi.indd 6

Nasil is Bulabilirim?

ISKUR,

Gazete, radyo ve televizyon medya kanallarindan
duyurulan ilanlar,

Is yerlerine asilan ilanlar,

El ilanlari,

Firmalarin kurumsal internet siteleri,

insan kaynaklarn (IK) firmalari ve internet siteleri,
Sendikalar ve mesleki kuruluslar,

Firmalarin okul ziyaretleri, kariyer gunleri, kariyer
merkezleri,

Arkadas, akraba ve/veya tanidiklar araciligiyla.
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Job Seeking Process

in Turkey in 7
Questions

n How can | find a job?

o " ISKUR,

B Announcements published in newspapers, on radio and
television channels,

B Job announcements posted at workplaces,

B Flyers,

® Company websites,

® Human resources (HR) companies and websites,

B Trade unions and vocational organizations,

m Companies’ school visits, career days, and career centers,

Friends, relatives and/or acquaintances.
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21 Nasil is Bulabilirim?

Oncelikle en yakin ISKUR Hizmet Merkezine giderek ISKUR’a
kayit yaptirmali ve ISKUR veri tabanina 6z ge¢misinizi
eklemelisiniz. Bu asamadan sonra hem dogrudan Hizmet
Merkezlerinden, hem de www.iskur.gov.tr adresindeki ISKUR
internet subesi tizerinden ISKUR hizmetlerine erisebilirsiniz.
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How can | find a job

through ISKUR? 2

First, you should go to the nearest ISKUR Service Center to get
registered to ISKUR and submit your resume to the ISKUR
database. Then, you can access ISKUR services directly from
the Service Centers and through ISKUR online branch at
wWww.iskur.gov.ir.

il S ——
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Uluslararasi Koruma Statusit Kapsaminda

ISKUR’a Kayit Yaptirirken:

Turkiye’de en az alti aydir kayitli
olma sarti aranir. Go¢ idaresi
Genel Mudurlugu tarafindan
Gecici Koruma Sahibi, Sarth dizenlenmis olan ve statlntzi
Miilteci ve Uluslararasi gosteren kimlik belgeniz ile
Koruma Bagvuru Sahibi Calisma ve ISKUR
statiisiindeyseniz Il Miidirliklerine basvurarak
ISKUR veritabanina kayit
yaptirabilirsiniz. Kayit olurken
calisma izni 6n kosulu aranmaz.

Turkiye’de en az alti aydir kayitli
olma sarti aranmaz. Stattinltzu
Miilteci veya ikincil Koruma gosteren kimlik belgeniz ile
Sahibi statiisiindeyseniz ISKUR’a basvurmaniz yeterlidir.
Kaydolurken ¢alisma izni on
kosulu aranmaz.
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Getting Registered to iISKUR under
the International Protection Status:

You have to be registered for at least
six months under one of these statuses
in Turkey. Then you can get registered
to ISKUR database by contacting the
Provincial Directorates of Labor and
ISKUR with your identity document
issued by the Directorate General of
Migration Management, which shows
your status. You don’t need to have a
work permit to get registered with
ISKUR.

If you are under
Temporary Protection, or
Conditional Refugee, or an
International Protection
Applicant

Having been registered for at least six
@) months under either of these statuses
If you are a refugee in Turkey is not required. It is sufficient
or if you have Subsidiary to apply to ISKUR with your identity
Protection status document showing your status. You
don’t need to have a work permit to
get registered to ISKUR.
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Is ve Meslek Danismanlariyla
E Neden Gorlusmeliyim?

Kaydolduktan sonra is bulma strecinde size yardimci
olacak bir is ve Meslek Danismani atanir. Is ve Meslek
Danismanlari:

ls aramaniza,

Ise yerlesmenize,

Meslek secmenize,

Meslek edinmenize,

Meslek degistirmenize,

Is tecriibesi kazanmaniza yardimci olur.

Artik Sizin de Tirkiye’de
Bir is ve Meslek
Danismaniniz Var!

Sahip oldugunuz meslek dalinda
bir ise yerlesmek istiyorsaniz:

®  Kayit sonrasinda, sizin icin atanan is ve Meslek Danismani’nin
yonlendirecedi islere basvurabilir, is gorismesine
gidebilirsiniz.
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Why should | apply to a Job
and Vocational Counselor?

Once registered, you will be assigned a Job and
Vocational Counselor to assist you in finding a job. Job
and Vocational Counselors will support you to:

B Seek for a job,

B Find a job,

B Choose a profession,
B Acquire a profession,
B Change a profession,
B Gain work experience.

Now you have a Job and
Vocational Counselor in
Turkey!

If you want to work in your area
of expertise:

m  After registration, you can apply to jobs that your Job and
Vocational Counselor refers you to and attend job interviews.
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Ise Kabul Edilirsem
4 Ne Yapmam Gerekir?

Isverenin sizi ise kabul etmesi durumunda sizin adiniza Calisma
Izni Belgesi edinmesi gerekir. Ancak ve ancak Calisma izni
Belgesi edindiginizde kayith olarak ¢alisma hakki edinir ve kabul
edildiginiz iste calismaya baslayabilirsiniz.
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What is the process after
recruitment? 4

If recruited, your employer has to obtain a Work Permit

Document in your name. You will only be entitled to work as a registered
employee and be able to start working after

receiving your Work Permit Document.
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5 Calisma Izni Alabilirim?

Isvereninizin e-Devlet izerinden
https://ecalismaizni.ailevecalisma.gov.tr/#/eizin baglantisi
araciiglyla Yabanci Calisma izni Basvurusu yapmasl ve sizin
adiniza bir Calisma Izni Belgesi edinmesi gerekir.

Bu asamada edineceginiz Calisma izni, sizi is Kanunu, Sosyal
Giivenlik Kanunu ile Is Saghgi ve Givenligi Kanunu'nun korumasi

altina alir; bakmakla yukumli olduklarinizi da sosyal guvenlik
sistemine dahil eder.

Calisma izni

Basvurusunu

Sizin Adiniza
isvereniniz

Yapmalidir.
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How Can |
Get a Work Permit?

5

Your employer must apply for a Foreigner’s Worker Permit in
your name through the e-Government gateway from this link:
https://ecalismaizni.ailevecalisma.gov.tr/#/eizin

The work permit will protect you under Labor Law, Social
Security Law, and Occupational Health and Safety Law; your
dependents will also be included in the social security system.

Your Employer

Should Apply
for Work Permit

in Your Name
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Uluslararasi Koruma Kapsaminda
Tiirkiye’de Bir ise
Yerleseceginiz Zaman

Calisma izninden muafsinizdir
ancak muafiyet belgesi
edinmeniz gerekir.

Mevsimlik tarim ve hayvancilik | Bu belge icin kendiniz, bizzat,
islerinde calisacaksaniz Calisma ve Is Kurumu I
Mudurluklerine basvurmalisiniz.
Isvereniniz sizin adiniza basvuru
yapamaz.

Kimlik belgeniz calisma izni
yerine gecer ve bu durum kimlik
belgenize yazilr.

Miilteci veya ikincil Koruma
statiisiindeyseniz

Gegici Koruma Sahibi,
Uluslararasi Koruma Calisma izni almadan
Basvuru Sahibi veya Sarth calisamazsiniz.

Miilteci statiisiindeyseniz

DIKKAT: Calisma Hayatiyla ilgili Haklarinizi Biliyor Musunuz?

- Calisma hayati ve sosyal glivenlik hakkinda her tirli soru, oneri, elestiri,
ihbar, sikayet, basvuru ve taleplerinizi Calisma ve Sosyal Glvenlik Bakanligdi
lletisim Merkezine ait Alo 170 bilgi-danisma hattini arayarak iletebilirsiniz.

« Kayitl olarak ¢alistiginiz isinizi kendi isteginiz ve kusurunuz disinda
kaybettiginizde, Issizlik Sigortasi Kanunu ve is Kanunu’nda belirlenmis olan
asgari kosullar tasiyorsaniz issizlik Odenegi almaya hak kazanabilirsiniz.
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Job Placement under
International Protection in Turkey:

You are exempt from having a
work permit but you have to
obtain a work permit exception
If you will work in seasonal certificate. To get this certificate

agricultural and livestock jobs | You should apply to the
Provincial Directorate of Labor

and Employment Agency in
person. Your employer cannot
apply for it on behalf of you.

< If you are a Refugee or if Your identity document will
you have Subsidiary substitute your work permit, and
Protection status this is stated on your ID card.

If you are a beneficiary of
Temporary Protection,

an applicant of International
Protection or a Conditional
Refugee

You cannot work without
obtaining a work permit

ATTENTION: Do you Know Your Rights in Working Life?

« You can submit any question, suggestion, criticism, notice, complaint,
application, and request about working life and social security to Alo 170
information and counseling line at the Ministry of Family, Labor and Social
Services Communication Center.

- If you lose the job, in which you work as registered, without your will and
fault and if you meet the minimum requirements stipulated in the

Unemployment Insurance Law and the Labor Law, you may be entitled to
receive unemployment benefits.
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Is ve Meslek Danismanlariyla
6 Neden Gorlusmeliyim?

Bir mesleginiz yoksa veya yeni bir meslek edinmek istiyorsaniz:

Kayit sonrasinda, sizin icin atanan is ve Meslek Danismanr’nin
yonlendirecegi meslek edindirme kurslarindan, isbasi egitim ve
girisimcilik egitimi programlarindan faydalanabilirsiniz.

Katildiginiz Mesleki Egitim Kursu, isbasi Egitim Programi ve
Girisimcilik Egitim Programi ucretsizdir. Ayrica bu kurs ve
programlar siiresince ISKUR size ulasim ve yemek gibi zorunlu
ihtiyaclarinizi karsilamaniz amaciyla cep harc¢ligi destedgi
saglamaktadir. Is kazasi ve meslek hastaligi ile genel saglik
sigortasi primlerinizi ddemektedir.

ISKUR Meslek Edindirme Kurslarina katilarak bir meslek
edinebilir, mesleginizi degistirebilir ya da gelistirebilirsiniz.
Boylece gecerli bir meslek sahibi olarak is bulmaniz cok daha
kolay olur.

ISKUR isbasi Egitim Programiyla mesleki bilgilerinizi uygulama
yaparak pekistirir, is ve Uretim streclerini bizzat gdrerek
ogrenebilirsiniz. Boylece mesleki deneyim ve tecribe kazanirken
net asgari licret diizeyinde kazancg elde etme firsati yakalarsiniz.

Kendi isinizi kurmak istiyorsaniz ISKUR Girisimcilik Egitim
Programlarina katilarak is fikrinizi gelistirebili , danismanlik
hizmeti alarak finansal kaynaklara daha olay erisim

saglayabilirsiniz.
Artik Sizin de Turkiye’de
Bir is ve Meslek Danismaniniz Var!
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Why should | meet with an
employment and vocational
counselor?

6

If you do not have a job or if you want to find a new job.

After registration, you can benefit from vocational courses, on-
the-job training, and entrepreneurship training programs that
your Job and Vocational Counselor refers you to.

m Attending Vocational Training Courses, On-the-Job Training
Programs, and entrepreneurship training programs is free of
charge. Additionally, during these courses and programs, iISKUR
will provide daily allowance for all your compulsory expenditures
like food and transportation. It also covers your general health

A insurance and worker's compensation premiums.

You can attend iISKUR’s vocational courses to acquire a
B profession, change, or develop your profession. Having a
profession will make it much easier to find a job.

With ISKUR’s On-the-Job Training Programs, you can enhance

m your professional knowledge by practice. You will learn about the
work and production processes through direct observation. In
this way, you have the opportunity to earn a minimum wage while
gaining professional experience.

If you want to establish your own business, you can develop your

m business ideas by attending ISKUR’s Entrepreneurship Training
Programs, and you can access financial resources easily thanks
to counseling.

Job and Vocational Counselor in Turkey!
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ISKUR internet Subesi ile
7 Neler Yapabilirim?

Ikametinizin kayith oldugu ildeki ISKUR Hizmet Merkezine
kaydinizi yaptirdiktan sonra internet subemiz Uzerinden de
ISKUR hizmetlerine erisebilirsiniz. Internet subemizden:

Kayit bilgilerinizi glncelleyebilir,

Durumunuza uygun isleri takip edebilir,

Is basvurusu yapabilir,

Basvuru ve gorisme sonugclarinizi takip edebilir,
Isverenden ve ISKUR’dan gdnderilen mesajlari gorebilir,
Oz gecgmis olusturabilir,

Mesleki Egitim Kurslarina basvurabilir,

Girisimcilik Egitim Programlarina basvurabilir,

Isbasi Egitim Programina basvurabilir,

Is ve Meslek Danismanlarimizdan randevu alabilir,

Turk Meslekler Sozlugu’'ne ulasabilir, meslekleri taniyabilirsiniz.

ISKUR’a Ulasmak Cok Kolay

B Zaman ve mekandan bagimsiz olarak 7 glin 24 saat internet
araciligi ile her yerden ISKUR’a ulasabilirsiniz. Bunun icin
www.iskur.gov.tr adresini veya ISKUR'un sosyal medya
hesaplarini ziyaret etmeniz yeterli.

Ayrica tum illerde bulunan il mudurltklerimiz, ilcelerde
bulunan hizmet merkezlerimiz ile belediyelerde ve Sosyal
Yardimlasma ve Dayanisma Vakiflarinda bulunan ISKUR hizmet
noktalarindan da ISKUR’a ulasabilirsiniz.
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Which services can | receive
via ISKUR’s online branch? 7

You can also access ISKUR’s services via the online branch after you
have registered to the ISKUR service center in the province where
you are registered for your residence permit. Via our online branch
you can:

Update your registration information,

Seek for a job compatible with your qualifications,

Apply for a job,

Follow up your application and interview results,

View messages sent by the employer and ISKUR,

Create a resume,

Apply for vocational training courses,

Apply for the Entrepreneurship Training Program, Apply for
the On-the-Job Training Program,

Have an appointment with job and vocational counselors,
Access the Turkish Dictionary of Occupations and obtain
information about professions.

It is very easy to access ISKUR

= You can reach ISKUR anytime, anywhere. Visit
www.iskur.gov.tr or check out ISKUR's social media accounts.

®  You can also reach ISKUR through our provincial directorates
and service centers in subprovinces, ISKUR service points at
municipalities and Social Assistance and Solidarity Foundations.
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Bu yayin Avrupa Birligi ve Tiirkiye Cumhuriyeti
tarafindan finanse edilen “Suriye Miilteci Krizinin
Etkilerini Hafifletmek icin Tiirkiye’deki Ulusal
Kurumlarin Desteklenmesi” projesi kapsaminda
basilmistir. Bu proje Gog idaresi Genel Miidiirliigii
tarafindan koordine edilmekte ve UNHCR
tarafindan yiiriitiilmektedir.

This guide was published under the project
“Supporting the National Institutions in Turkey to
Mitigate the Impact of the Syrian Refugee Crisis,”
which is co-financed by the European Union and

the Republic of Turkey. This project is
coordinated by the Directorate General of
Migration Management and it is carried out by
UNHCR.

Bu yayinin iceriginden yalnizca hazirlayan/yazar
sorumlu olup herhangi bir sekilde Avrupa Birligi'nin
goruslerini yansitmamaktadir.

The contents of this publication are the sole
responsibility of the author and can in no way be
taken to reflect the views of the European Union.
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